[Tonoxenue pazMerieHo Ha O(QUIIATLHOM CalTe

HOUY OJIIO " JlabopaTopus COIMATBHOTO MPEATPUHIMATEIHCTBA"
(HaumMeHOBaHHE 00pa30BaTENILHON OPraHU3aAINN)

o azapecy: http://lab-sp.ru/infos/about/

YT1BepKAEHO

(dupexropom HOUY OAIIO «Jlaboparopusi conanabHOro
MpeNPUHUMATEILCTBAY)

M.IL

[Ipukas ot "31" mapra 2020 1. Ne 1

IToJ10:xxeHne
0 IUIATHBIX 00pa30BaTeJbHBIX YCIyrax
HOYY OAIIO «JIabopaTopusi cOHAIBLHOIO NMPeINPUHAMATEIbCTBA)

1. OO1ue noJI0KEeHU

1.1. Hacrosimee Ilonoxenue pazpaboraHo Ha ocHoBanuu DenepanbHOro 3akoHa oT 29.12.2012 Ne
273-®d3 "O06 obpazoBanuu B Poccuiickoit ®enepanuun, [IpaBun okazaHus MIaTHBIX 00pa30BaTEIbHBIX
ycuyr, yrBepxaeHHbIX [locranoBnenuem [IpaBurenscta Poccuiickoit deneparuu ot 15.08.2013 Ne 706.

1.2. Ilonoxxenue sBnsgercs JokaibHbIM akromMm HOYY OJIIO «JlaGopaTopusi comuaibHOTO
MpeanpUHUMATEIbCTBaY (anee — Opranusanus), ero JeiCTBUE pacmpocTpaHsieTcsl Ha BceX PabOTHHKOB
u oOyuaronxcsi OpraHu3arum.

1.3. Opranuzanus BOpaBe OKa3bplBaTh IUIaTHbIE oOpa3oBaTelbHble YCIyrd B chepe
JOTIOTHUTEIHHOTO U JIOMOJTHUTEILHOTO MPOPECCHOHATBHOTO 00pa30BaHMUS.

1.4. TlonoxxeHue omnpenenseT MOPSIOK W YCIOBHUS MPEAOCTABICHUS IUIATHBIX 00pa30BaTEIbHBIX
yeayr B OpraHuzanuu, peryjiupyeT OTHOUICHMs, BO3HHMKAIOUIME MEXJy OpraHu3aluen Hiu
rpaxJIaHUHOM, UMEIOIIUM HAaMEpPEHHE MOMy4UTh 00pa3oBaTeNbHbBIC YCIYTH ISl ce0s UM MHBIX JIUI Ha
OCHOBaHWHU JO0roBopa (B ganpHeimeMm — 3aka3unk) u OpraHuzamueil, OCYIIECTBISIONICH TUIATHYIO
o0pa3oBaTeNnpHyI0 JEATENbHOCTh (B JanbHedmem — VcmonHurtenb), NOpU OKa3aHUU TUIATHBIX
00pa30BaTeNbHbIX yCIYT.

1.5. TlepeueHb MIaTHBIX YCIyT YTBEPKIAETCs pykoBoauTesieM OpraHuzaluu.

1.6. IlporpamMmsbl, cTaHAapTbl, METOAWYECKHME MaTepHalibl IUIATHBIX YCIYr pa3pabaThIBaroTCs
Opranusanueid CaMOCTOSITENBHO.

1.7. Wcnomautens o0s3aH 00eceunTh 3aka3uyuKy OKa3aHHUE IJIATHBIX 00pa30BaTENbHBIX YCIYT B
MOTHOM 00BEeMe B COOTBETCTBUU C OOpa30BATENbHBIMU TporpamMMamMu (4acThio 00pa3oBaTEeNbHOM
IIPOrpaMMbl) U YCIOBUSIMU JIOTOBOPA.

1.8. Opranu3zaius BIpaBe CHU3UTh CTOMMOCTH IJIATHBIX 00pa30oBaTENbHBIX YCIYT IO JOTOBOPY C
YUYCTOM IMOKPBITUSA HGI[OCT&IOHICﬁ CTOUMOCTH IIJIaTHBIX 06pa3013aTeJH)me YCIyr 3a C4UceT CO6CTBCHHI)IX
cpenctB OpraHusanuy, B TOM 4YHCII€ CPEJICTB, IMOJYYEHHBIX OT MPHUHOCSIIEH H0XOJ AESTeNbHOCTH,
JNOOpPOBOJIBHBIX TOXEPTBOBAHUI W 1EJNEBBIX B3HOCOB (M3MYECKMX M (MJIM) FOPUAMYECKHX JIHUIL.
OcHOBaHMSI U TIOPSJIOK CHUKEHHUS CTOMMOCTH IUIATHBIX OOpPa30BaTENbHBIX YCIYr YCTaHABIIMBAIOTCS
JIOKAJIbHBIM HOPMATUBHBIM dKTOM U JOBOJATCA 1O CBCACHUA 3aKa3dnKa U (I/IHI/I) 06yqa101uer0c51.

1.9. YBenuueHue CTOMMOCTH IJIATHBIX 00pa30BaTENbHBIX YCIYT IOCJE 3aKJIIOYEHHUs JOroBOpa He
JIOTTYCKAEeTCs, 32 UCKIIOYCHHEM YBEJIMYCHHS] CTOMMOCTH YKa3aHHBIX YCIYT C YUE€TOM YPOBHS MH(IALNH,
MPEAYCMOTPEHHOTO  OCHOBHBIMH  XapaKTepUCTUKaMu  (denepaibHOro Oro/pKeTa Ha  OYepeaHOU
(bUHAHCOBBIN IO/ U TUIAHOBBINA IEPUO.
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1.10. CronMOCTh MJIATHBIX 00pPa30BATENbHBIX YCIYT Ui OOYYalOUIMXCS OJHOW Y4eOHBIH TPYIIIBI
MOYKET Pa3IN4aThCsl B 3aBUCUMOCTH OT NPEAOCTABICHHBIX CKHJIOK OTJEIBHBIM OOYYarOLUMCS WIN IO
MHBIM MOAOOHBIM ITPUYUHAM.

1.11. K nmnatabiM 06pa3oBarenbHbIM yeiayram B OpraHu3aiuy OTHOCUTCS:

- peanuszanus oOpa30BaTEIbHBIX MPOTPaMM JOMOJHUTENBHOTO OOpa3oBaHMs, B TOM YHCIE
IPOrpaMM JIOTIOJTHUTEIBHOTO MPOGECCHOHATBHOTO 00pa30BaHHSI.

2. Madopmanus o miaaTHEIX 00pa30BaTeIbHbBIX YCIyTax,
MOPSIOK 3aKITIOYCHHSI JOTOBOPOB

2.1. Opranuzanus oOs3aHa O 3aKJIIOYEHHUS JOrOBOpa U B MEPHOJ €ro JIEHCTBUS MPENOCTaBIISATh
3aKa3uMKy JOCTOBEPHYIO MH(POPMAIHIO O ce0e M 00 OKa3bIBaEMBIX TUIATHBIX 00pPa30BaTENbHBIX YCIyTax,
00ecreyrBaoIyt0 BO3MOKHOCTh MX NPaBUJILHOTO BBIOOpA.

2.2. Opranuzamusi o0si3aHa JOBECTH 10 3aKa3uyuka HHGOPMAIMIO, COACPXKAIIYI0 CBEIEHUS O
MPEIOCTaBIICHUH IJIATHBIX 00pa3oBaTeNbHBIX YCIYI B TOpSAKE U 00BbeMe, KOTOpbIe MPEAyCMOTPEHBI
3akoHoMm Poccuiickoit @enepanuu "O 3amure npaB norpeduteneit” u denepanbHbiM 3akoHOM "OO
obpazoBannu B Poccuiickoit @eneparun’.

2.3. Nndopmanus, npexycmorpernas . m. 2.1 u 2.2 Hacrosmero [lomoxkeHus, mpeaocTaBiseTcs
Opranu3anueii B MecTe (PaKTHYECKOTO OCYIIECTBICHUSI 00pa30BaTEeIbHOMN JICSITEIIHHOCTH.

2.4. JloroBop O MpeIOCTaBICHUH IUIATHBIX OOpa30BaTENIbHBIX YCIYr 3aKJIIOYaeTcs B IMPOCTOH
MUCHMEHHOU (hOpME U COACPIKUT CIICAYIOIINE CBEICHUS:

a) MOJIHOE HaUMEHOBaHMe U (PupMEHHOE HanMeHOoBaHue (Mpu Hanuuun) OpraHu3ani;

0) Mecto HaxoxaeHus OpraHu3amnuu;

B) HAMMEHOBaHUE WU (aMIIKs, UMS, OTYECTBO (IIPH HATMYMU) 3aKa34rKa, Teie(OoH 3aKa3unKa;

') MECTO HAaXOXKJICHHSI WJIM MECTO KUTEIbCTBA 3aKa3UnKa;

n) pamunus, uMs, OTYeCTBO (MPU HAIMUYWHK) TpenactaButenss OpraHu3anuy W (WIM) 3aKa3yuka,
PEKBU3UTHl JOKYMEHTA, YJIOCTOBEPSIOIIEr0 TIOJIHOMOUYMs mpenctaBurens OpraHuzanuu W (UIIH)
3aKa3uMKa Ha MOJIMUCAHUE JIOTOBOPA;

e) ¢damunus, UM, OTYECTBO (IIPU HATUYMHU) OOYyYalOIIErocs, €ro MECTO XKUTEIbCTBA, Telae(oH
(YKa3pIBaeTcsi B Cllydae OKa3aHMS IUIATHBIX OOpa30BaTENbHBIX YCIYr B IOJIb3Y OOydaromerocsi, He
SBIISIOIIETOCS 3aKa3YUKOM IO IOTOBOPY);

) TIpaBa, 00SI3aHHOCTH M OTBETCTBEHHOCTh OpraHu3aiyy, 3aKka3yrka U 00yJaronerocs;

3) MOJIHASI CTOMMOCTh 00pa30BaTENIbHBIX YCIYT, MOPSAOK UX OIUIATHI;

M) CBEJCHMA O JUICH3MM Ha OCYILIECTBICHHE OO0pa30BaTENbHOW IEATENbHOCTH (HaMMEHOBaHUE
JUIEH3UPYIOLIETr0 OpraHa, HOMEp U JaTa perucTpaluy JULIEH3HH);

K) BHJI, YPOBEHb U (WJIM) HAIIPaBJICHHOCTh 00pa30BaTeIbHOM MPOrpaMMbl (4acTh 00pa3oBaTeIbLHON
MIPOTrpaMMBbI OIPEICIIEHHOTO YPOBHS, BU/1a U (WJIM) HAIIPaBJICHHOCTH ),

1) hopma 0OyueHus;

M) CPOKHM OCBOEHHS 00pa30BaTeIbHON IPOrpaMMbl (IPOAOTKUTEIBHOCTE O0yUEHUS);

H) BUJ AOKYMEHTa (IIpU HAJIWYUH), BBIIaBAEMOT0 O0YYarOIIEeMyCsl MOCJe YCIEUTHOTO0 OCBOSHHS UM
COOTBETCTBYIOIEH 00pa3oBaTeIbHOM MPOrpaMMsbl (4acTh 00pa30BaTENbHOM POrpaMMBl);

0) OPSAZIOK U3MEHEHHUSI U PACTOPKEHHS 1I0TOBOPA;

) Jpyrue HEOOXOAWMBIE CBEJCHUS, CBS3aHHBIE CO CHEMU(PUKONH OKa3hIBAEMBIX ILIATHBIX
00pazoBaTeNbHBIX YCIIYT.

2.5. JloroBop o0 nmpeAoCTaBIeHUH MJIATHBIX 00Pa30BaTEIbHBIX YCIYT HE MOXKET COJIEpKaTh YCIOBUS,
KOTOpbIE OTPaHMYMBAIOT IpaBa JIUI], UMEIOMIMX ITPAaBO Ha TOJy4YeHHE OOpa30BaHUS OIMpPEICIICHHOTO
YPOBHSI M HAIIPaBJIEHHOCTH M MOJABLINX 3asBJICHUE O IpueMe Ha oOydeHue (Janee - "mocrynaromue"), u
00yJaromuXxcsi WIM CHWKAIOT YPOBEHb IPEIOCTABICHUS MM TapaHTHH MO CPAaBHEHHIO C YCIOBHSIMH,
YCTaHOBJICHHBIMU 3aKoHOJAaTelnbcTBOM Poccuiickoit denepanuu 06 obOpazoBanuu. Ecnu ycnoBus,
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OTPaHUYMBAIOLINE MTPAaBa MOCTYNAOIINX U 00yUYarOMUXCS WM CHIDKAIOIINE YPOBEHb MPEI0CTABICHUS UM
rapaHTui, BKJIIOYEHBI B JOTOBOP, TAKHE YCIOBUS HE MOJUIEkKAT IPUMEHEHHUIO.

2.6. Csenmenuss 00 OpraHuszanuu, YyKa3aHHble B JIOTOBOpPE O MPEJOCTaBIECHUM IJIATHBIX
00pa3oBaTeNbHbIX YCIYT, JODKHBI COOTBETCTBOBaTh HMH(OpPMAalMU, pa3MELIEHHOW Ha OQUIMATbHOM
caiite Oprannsauuu B "MHTepHET" Ha 1aTy 3aKIH0YEHUs TOTOBOpA.

3. OTtBercTBEeHHOCTh OpraHu3alvu 1 3aKa3unKa

3.1. 3a HeucnoiHeHwe MO0 HEHAJICKAIEE WCIOJHEHHE O00s3aTeNIbCTB IO JOTOBOPY O
NPEOCTaBICHUH TIATHBIX 00pa30BaTesbHBIX yciayr OpraHuzanus U 3aKa3uydK HECYT OTBETCTBEHHOCTb,
IIPEAYCMOTPEHHYIO IOTOBOPOM M 3aKOHOAATeIbcTBOM Poccuiickoit deneparun.

3.2. Ilpu oOHapyXeHMH HeloCTaTKa IJIAaTHBIX 00pa3oBaTeIbHBIX YCIYT, B TOM YHUCIIE OKa3aHUs UX
HE B MOJIHOM 00bEMe, PETyCMOTPEHHOM 00pa30BaTEIbHBIMU MPOrpaMMaMi (4acThi0 00pa3oBaTEIbHOMN
IPOTpaMMbl), 3aKa34MK BIIPaBe [0 CBOEMY BBIOOPY MOTPEOOBATh:

a) 6€3BO3ME3/IHOT0 OKa3aHUsl 00pa30BaTEIbHBIX YCIIYT;

0) cCOpa3MepHOIro YMEHbILIEHHsI CTOUMOCTH OKa3aHHBIX MJIATHBIX 00pa30BaTENbHbIX YCIIYT;

B) BO3MEIICHUS TOHECEHHBIX MM PAacXOJ0B MO YCTPAHCHHMIO HEIOCTATKOB OKA3aHHBIX IJIATHBIX
00pa30BaTeNbHBIX YCIYT CBOUMH CHUJIAMHU WM TPETbUMHU JIMI[AMH.

3.3. 3aka3yMk BIIpaBe OTKa3aThCsl OT KCIOJHEHHUS JOTOBOpa O TMPENOCTABICHUU IUIATHBIX
00pa3oBaTeNbHBIX YCIYr W TOTPeOOBaTh ITOJHOTO BO3MEINEHHS YOBITKOB, €CITM B YCTaHOBJICHHBIN
JIOTOBOPOM CPOK HEJOCTATKH IJIATHBIX 00pa30BaTeIbHBIX YCIYT He ycTpaHeHbl Opranu3zamuei. 3aka3uuk
TaKXXe BIPaBE OTKA3aTbCs OT MCIIOJHEHHsSI JOTOBOPA, €CIM MM OOHAPYXKEH CYIIECTBEHHBIH HEIOCTaTOK
OKa3aHHbBIX IUIATHBIX OOpPa30BaTENbHBIX YCIYT MM HMHbBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIIOBHM
JI0OTOBOpA.

3.4. Ecau OpraHu3aunus HapylMia CpPOKHM OKa3aHUS IUIATHBIX OOpa3oBaTENbHBIX YCIYr (CPOKU
Hayaja ¥ (WIn) OKOHYAHUS OKa3aHUA IUIaTHBIX 00pa30BaTEIbHBIX YCIYT U (WIM) IPOMEXKYTOUHBIE CPOKU
OKa3aHMs TJIaTHOW 00pa30BaTEIbHON YCIIYTH) JIMOO €CIIM BO BPEMS OKa3aHUs MJIATHBIX 00pa30BaTeIbHbBIX
YCIIYT CTAJI0 OYEBUIHBIM, YTO OHU HE OYAYT OCYIIECTBIECHBI B CPOK, 3aKa34HK BIIPaBe 110 CBOEMY BBHIOODY:

a) HA3HAYUTH MCIIOJIHUTEIIO HOBBIH CPOK, B T€YCHHE KOTOpOoro OpraHu3anus JO/DKHA TPUCTYITHTD K
OKa3aHMIO IJIATHBIX 00pa30BaTENbHBIX YCIYTr M (WIM) 3aKOHYUTh OKa3aHUE IUIATHBIX 00pa3oBaTelbHbBIX
YCIyT;

0) MOpYy4UTh OKa3aTh IUIaTHbIE O0Opa3oBaTebHbIC YCIYTHd TPETbUM JIMLAM 32 Pa3yMHYIO LIEHY U
notpedoBats 0T Opranu3aniy BO3MEIIEHUS TOHECEHHBIX PacX0/I0B;

B) IOTpeOOBaTh YMEHBUIEHNSI CTOUMOCTH IUIATHBIX 00pa30BaTEIbHbIX YCIIYT;

') pacTOpPrHyTh JOTOBOP.

3.5. 3aka3uuk BIpaBe MOTPeOOBAThH MOJHOTO BO3MEIIEHHS YOBITKOB, IPUUYNHEHHBIX €MY B CBSI3U C
HapyIIeHHEM CPOKOB Hayasa M (W) OKOHYAaHUS OKA3aHMS IUIaTHBIX 00pa30BaTENbHBIX YCIIYT, a TAKXKE B
CBSI3U C HEJOCTATKAMU IUIATHBIX 00Pa30BaTEeNbHBIX YCIYT.

3.6. Ilo naunmarue OpraHu3anuy JOroBOp O NPEAOCTABICHUM IUIATHBIX 00Pa30BaTeNbHBIX YCIYT
MOYET OBITh PaCTOPTHYT B OJTHOCTOPOHHEM TOPSIIKE B CIESAYIOIIEM CIydae:

a) IpUMEHeHHe K oOyuwarolemycs, IOCTUTIIEMY Bo3pacTa 15 JeT, OTYMCIEeHUsS KaK Mepbl
JUCHUTUIMHAPHOTO B3BICKAHMS,

0) HEBBINMOJIHEHUE OOydJaroImmMMcs 1o TIpodeccuoHaabHOW 00pa3oBaTEIbHOW MporpaMMme (4acTH
00pa3oBaTeNbHON MPOrpaMMbl) 00s3aHHOCTEH MO0 JOOPOCOBECTHOMY OCBOEHHIO TaKOM 00pa3oBaTeIbHOM
porpaMMel (4actu oOpa3zoBaTeNbHOM MPOrpaMMbl) U BBITOJHEHHIO Y4EOHOTO MJIaHa;

B) YCTAaHOBJIGHHME HapylIEHHs MOpsAAKa IpHeMa B OCYIIECTBIAIONIYI0 00pa30BaTENbHYIO
JeSITeIbHOCTh OPTaHU3AIHIO, TTOBJICKIIETO MO BHHE O0YYaIOMIEToCs €ro HE3aKOHHOE 3aYMCIICHHE B ATY
00pa30oBaTeNbHYIO0 OPraHU3aIHIo;

T') IPOCPOYKA OIUIATHI CTOMMOCTH IIJIATHBIX 00Pa30BaTENbHBIX YCIIYT;
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J) HEBO3MOXXHOCTh  HAJUICIKAIIETO HCIOIHCHHUS 00s3aTENbCTB IO  OKa3aHWIO  ILIATHBIX
00pa3oBaTeNbHBIX YCIYT BCICACTBUE NEUCTBHI (0e31eiCcTBHS) 00yJaromerocs.

4. IlepcoHanbHbIE JaHHbBIE

4.1. Opranu3anus rapaHTUpyeT 0e30MacHOCTh U KOH(PHUICHIIHATHLHOCTD MOJIYy4aeMbIX OT 3aKa3YNKOB
Y UCTIOJIb3YEMbIX MPU OKAa3aHHUHU TJIATHBIX YCIYT MEPCOHATBHBIX TAHHBIX.

4.2. Tlpu oOpamennnn B OpraHu3anui0 3aKa34yuKd TPEICTABISIOT JOCTOBEPHBIC CBEICHUS.
Opranu3aniys BIpaBe MpOBEPATH JOCTOBEPHOCTD MPEACTABICHHBIX CBEICHUH.

4.3. OpraHu3anusi He UMEeT MpaBa Moay4yaTb U 00padaThiBaTh MEPCOHATBHBIC JaHHbBIC 3aKa3UUKa O
€ro pacoBOil, HAIIMOHATBHON MPUHAICKHOCTH, MOTUTUYECKUX B3IIISIIaX, PETUTHO3HBIX U GHIOCO(PCKUX
yOeXIeHUSIX, COCTOSTHUM 3/J0POBbs, MHTUMHOM >KU3HU.

4.4. O0paboTKa NepCOHATBHBIX JaHHBIX BO3MOKHA TOJIBKO C MUCHbMEHHOTO COTJIACHsI 3aKa3UHKOB.

4.5. Cornacue 3aka3unka He TpeOyeTcs B CIAYIOUIMX CIydasx:

- IEPCOHAJIbHBIE IAHHBIE ABIIAIOTCS OOIIEAOCTYITHBIMY;

- 00paboTKa NEpPCOHAIBHBIX JAHHBIX OCYIIECTBISETCS HAa OCHOBaHUU (helepaibHOro 3aKOHa,
YCTAQHABJIMBAIOUIETO €€ LeJb, YCIOBUS TOJYYEHUS TEPCOHAIBHBIX TaHHBIX M KPYr CYOBEKTOB,
MEePCOHAIbHBIE JaHHbIE KOTOPBIX TMoOJJIekaT o00paboTke, a TakKe OMNPEJEIEHHOT0 MOJHOMOYHS
Opranuzauuy;

- 00paboTka TMEpPCOHAJbHBIX JAHHBIX OCYIIECTBISETCS MO TpeOOBaHUIO MMOJHOMOYHBIX
roCyJapCTBEHHBIX OPTAaHOB - B CIy4asiX, IPeyCMOTPEHHBIX (eIepaaIbHbIM 3aKOHOM;

- 00paboTKa MepCOHAJIbHBIX JAHHBIX OCYIIECTBISAETCS AJI CTATUCTUYECKUX WJIM WHBIX HAy4YHBIX
1eNnel mpy yCIOBUH 0053aTeNbHOT0 00€3TNYMBAHMSI IEPCOHATBHBIX TaHHBIX;

- 00paboTKa MEepPCOHAIBHBIX JaHHBIX HEOOXOIMMa JUIS 3allMTHl KU3HM, 3J0POBBS WM HHBIX
YKU3HEHHO Ba)KHBIX MHTEPECOB 3aKa3YMKa, €CIIU MOJYyYeHHE €ro COrIacus HEBO3MOXKHO.

5. OTBETCTBEHHOCTH 3a HapyuieHue [lonoxenus
5.1. PykoBoautenb W coTpygHuku OpraHu3zaluy 3a HapylICHHE MOpsAKa OKa3aHMs TUIaTHBIX

06paBOBaTeJ'ILHLIX yciayr HECYT AIMUHUCTPATUBHYIO OTBCTCTBCHHOCTD, npeayCMOTPCHHYIO
3aKOHOAAaTCIbCTBOM.
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